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Procurement managers will determine a range of performance objectives relevant to the procurement as shown in the following table. They can decide whether to specify the scope of the indicators or let the market define how the indicators are addressed.

	Non financial indicators
	Applicability (Y/N)
	How addressed?

	Innovation
	
	

	Quality
	
	

	Risk mitigation
	
	

	Australia and New Zealand/SME/NGO participation
	
	

	Supplier ethics
	
	

	Enhancing competition
	
	

	Environmental practices
	
	

	Intellectual transfer of knowledge
	
	

	Market development/productivity
	
	

	Economic development/productivity
	
	

	Social Procurement
	
	



Using this tool
This tool accompanies the Achieving value for money - Goods and services procurement guide.
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