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Ordering Document
This Ordering Document is made under and is deemed to incorporate the terms and conditions of the applicable eServices Register Contract specified in Part A below (the eServices Terms).  
The agreement formed by Us and You by signing this Ordering Document is a "Contract" for the purposes of clause 3 of the eServices Terms.  The documents making up the Contract are determined in accordance with clause 3.2 of the eServices Terms.
References in this Ordering Document to a "clause" or a "Schedule" are references to clauses or schedules of the eServices Terms unless stated otherwise. 
Capitalised terms not defined in this Ordering Document have the meaning given in the eServices Terms. 
Executed as an agreement.
[Drafting note: Parties to confirm and complete applicable execution blocks below.] 
	Executed by [Supplier] in accordance with section 127 of the Corporations Act 2001 (Cth):
	
	
	

	
	
	
	

	Signature of director
	
	
	Signature of company secretary/director

	
	
	
	

	Name of director
	
	
	Name of company secretary/director


	
	
	
	

	Date
	
	
	

	
Signed for and on behalf of [Purchaser] by Our duly authorised representative:
	
	
	

	
	
	
	

	Signature of authorised representative
	
	
	Signature of witness

	
	
	
	

	Name of authorised representative

	
	
	Name of witness

	
	
	
	

	Position of authorised representative
	
	
	Date



[Drafting note: 
· Part A (Variables), Part B (Fees and Payment), Part C (Policies, Codes and Standards) and relevant sections of Part D (Requirements) must be completed. Part E (Project Plan) is optional.
· If a line item in the tables in Parts A, C or D provides OPTIONS, ONE option must be chosen, and the alternatives left blank.]
Part A – Variables 
	OUR DETAILS 

	Purchaser (“We”, “Us” or “Our”) 
	Name: Click or tap here to enter text.
ABN/ACN: Click or tap here to enter text.

	Purchaser’s Representative 
	Name: Click or tap here to enter text.
Position: Click or tap here to enter text.

	Purchaser’s Notice Details
	Address: Click or tap here to enter text.
Email: Click or tap here to enter text.
Attention: Click or tap here to enter text.

	YOUR DETAILS 

	Supplier (“You”)
	Name: Click or tap here to enter text.
ABN/ACN/ARBN: Click or tap here to enter text.
Address: Click or tap here to enter text.

	Supplier's Representative 
	Name: Click or tap here to enter text.
Position: Click or tap here to enter text.

	Supplier’s Notice Details 
	Address: Click or tap here to enter text.
Email: Click or tap here to enter text.
Attention: Click or tap here to enter text.

	APPLICABLE CONTRACT FORM
(each being a form of the "eServices Register Contract" as published by the State of Victoria) 

	Selection of Short or Long Form Contract
	☐ Short Form Contract applies (Version 6.0)
OR
☐ Long Form Contract applies (Version 6.0)

	SERVICES AND DELIVERABLES 
Clause 3.2 and the Schedules for both the Short Form Contract and Long Form Contract

	Selection of Services to be provided  
	☐ ICT Professional Services (Schedule 1)
☐ Cloud Services (Schedule 2)
☐ Third Party Software (Schedule 3)
☐ Software Licences (Schedule 4)
☐ Maintenance and Support Services (Schedule 5)
☐ Design, Development and Implementation Services (Schedule 6)
☐ Hardware Services (Schedule 7)
☐ Managed Services (Schedule 8)

	TERM 
Clauses 2.1, 2.2, 3.1, and 31.1 for the Short Form Contract and clauses 2.1, 2.2, 3.1 and 34.1 for the Long Form Contract

	Commencement Date, Completion Date and Extension period (if any)
	Commencement Date: Click or tap to enter a date.
Completion Date: Click or tap to enter a date. 
Extension period: Click or tap here to enter text.  

	ARTIFICIAL INTELLIGENCE
Clause 5.1.6 for the Short Form Contract and clause 6.1.6 for the Long Form Contract

	Gen-AI
	Is any use of Gen-AI allowed under the Contract?
☐ Yes               OR              ☐ No
If Yes, such use is limited to the following:

	Use limitations
	Gen-AI 
	Limitations on use

	
	Click or tap here to enter text.
	Click or tap here to enter text.

	PERSONNEL AND SUBCONTRACTORS 
Clauses 7.2, 7.3 and 13.1 for the Short Form Contract and clauses 8.2, 8.3 and 14.1 for the Long Form Contract

	Key Personnel (if any)
	Click or tap here to enter text.


	Other screening or security checks 
	Are any other screening or security checks specified for the purpose of the Contract?
☐ Yes               OR              ☐ No
If Yes, the following screening or security checks are required:
Click or tap here to enter text.

	Subcontractors (if any)
	☐ You are not subcontracting any of Your obligations.
☐ We agree You may subcontract Your obligations to the following subcontractors: Click or tap here to enter text.

	INTELLECTUAL PROPERTY RIGHTS 
Clause 18.1 for the Short Form Contract and clause 19.1 for the Long Form Contract

	Ownership of Deliverables
	☐ We own the Intellectual Property Rights in the Deliverables.
☐ You own the Intellectual Property Rights in the Deliverables.

	LIABILITY 
Clause 24.1 for the Short Form Contract and clause 26.1 for the Long Form Contract

	Limitation of liability
	A party’s liability to the other party is limited to Click or tap here to enter text.

	INSURANCE 
Clause 25.2 for the Short Form Contract and clause 27.2 for the Long Form Contract

	Other insurances (if any)
	In addition to the insurance types and amounts set out in the Contract, You must maintain the following additional insurance types: Click or tap here to enter text.



Part B – Fees and Payment 
[Drafting note: List agreed fees and charges for Services and Deliverables, including any:
· agreed total fee cap (or cap on hours) for this procurement activity – for example, in relation to a time and materials engagement; 
· agreed payment milestones and any other times when invoices may be submitted by the supplier; 
· the supplier's agreed rates in relation to a time and materials engagement; and
· the purchaser's address to which invoices must be submitted.
Unless specified otherwise, all Fees set out in this Schedule are inclusive of GST.]
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Part C – Policies, Codes and Standards
[Drafting note: To be inserted by the Purchaser. Purchasers should also consider whether they are  required to implement applicable procurement-related policies for their procurement activity (eg, Social Procurement Framework, Fair Jobs Code, and Local Jobs First).]
	SOCIAL PROCUREMENT FRAMEWORK

	Social Procurement Framework
	In this Ordering Document, Social Procurement Framework (“SPF”) means Victoria's Social Procurement Framework published 1 April 2018 by the Victorian Government (as amended from time to time).
Is the Social Procurement Framework applicable to the Contract?
☐ Yes               OR              ☐ No
[Drafting note: If Yes:
· insert the following sentence in this item: “The SPF attachment to this Ordering Document forms part of the Contract.”; and 
· attach the SPF model clauses to this Ordering Document. Relevant model clauses are available in the eServices User Guide.]

	FAIR JOBS CODE

	Fair Jobs Code
	In this Ordering Document, Fair Jobs Code (“FJC”) means the Fair Jobs Code issued by the State of Victoria.
Is the Fair Jobs Code applicable to the Contract?
☐ Yes               OR              ☐ No
[Drafting note: If Yes:
· insert the following sentence in this item: “The FJC attachment to this Ordering Document forms part of the Contract.”; and 
· attach the FJC model clauses to this Ordering Document. Relevant model clauses are available in the eServices User Guide.]

	LOCAL JOBS FIRST

	Local Jobs First
	In this Ordering Document, Local Jobs First (“LJF”) means the Local Jobs First Policy made pursuant to sections 4 and 5 of the Local Jobs First Act 2003 (Vic). 
Is LJF applicable to the Contract?
☐ Yes               OR              ☐ No
[Drafting note: If Yes:
· insert the following sentence in this item: “The LJF attachment to this Ordering Document forms part of the Contract.”; and 
· attach the LJF model clauses to this Ordering Document. Relevant model clauses are available in the eServices User Guide.]

	OTHER 

	
	Are any other policies, codes or standards specified for the purpose of the Contract?
☐ Yes               OR              ☐ No
If Yes, the following are specified:
Click or tap here to enter text.



	
Part D – Requirements
[Drafting note: Purchaser to set out its requirements for the relevant Services or Deliverables (if any) it is procuring from the Supplier, or otherwise attach to this Part D a separate specification or similar document describing the Services and Deliverables.]
Table 1: Requirements relating to both the Short Form Contract and Long Form Contract:
	TRAINING
Clause 7.5 for the Short Form Contract and clause 8.5 for the Long Form Contract

	Specified Training
	☐ You do not need to provide Us and Our nominated Personnel with training.
OR 
☐ You will provide Us and Our nominated Personnel with the following training: Click or tap here to enter text. 

	ACCEPTANCE
Clause 9.1 for the Short Form Contract and clause 10.1 for the Long Form Contract

	Requirements for Acceptance
	☐ Deliverables and Services are not subject to Acceptance Testing, and Documents are not subject to review and Acceptance to confirm they meet the Acceptance Criteria.
OR 
☐ Deliverables, Services and Documents are subject to Acceptance and or review (as applicable) in accordance with the Contract to confirm they meet the Acceptance Criteria including the following additional criteria (if any):: Click or tap here to enter text.

	SERVICE LEVELS / SERVICE LEVEL DATA
Clauses 10.1 and 10.2 for the Short Form Contract, clauses 11.1 and 11.2 for the Long Form Contract

	Service Levels
	You will provide the Deliverables and perform the Services in a manner that meets or exceeds the following Service Levels:
Click or tap here to enter text.

	Service Level Reporting 
	☐ You will provide a Service Level report to Us each month that contains the relevant Service Level Data for that month
OR 
☐ You will provide a Service Level report each  Click or tap here to enter text. that contains the following Service Level Data: Click or tap here to enter text.

	LICENSED SOFTWARE 
Clause 18.5 for the Short Form Contract and clause 19.5 for the Long Form Contract, Schedule 4, sections 2.3 and 2.4 

	Specific or additional Licenced Software terms
	Do you require specific terms or additional terms not set out in Schedule 4 of the Contract to apply in relation to the licence conditions for Licensed Software? 
☐ Yes               OR              ☐ No 
If Yes, please set out those terms below or otherwise attach any additional terms to this Ordering Document.

	CLOUD SERVICES 
Schedule 2, section 6

	Additional Cloud Services terms
	Do you require Additional Conditions not set out in Schedule 2 of the Contract to apply in relation  to Cloud Services? 
☐ Yes               OR              ☐ No 
If Yes, please set out those terms below or otherwise attach any Additional Conditions to this Ordering Document.

	THIRD PARTY  SOFTWARE 
Schedule 3, section 2 

	Third Party Software to be supplied
	Please set out below or in an attachment to this Ordering Document any Third Party Software to be supplied.


	Licence terms for Third Party Software
	Please set out below or in an attachment to this Ordering Document the licence terms for any Third Party Software to be supplied.


	HARDWARE AND HARDWARE SERVICES 
Schedule 7, section 10.2

	Additional Conditions for Hardware
	Do you require Additional Conditions not set out in Schedule 7 of the Contract to apply in relation to Hardware or Hardware Services? 
☐ Yes               OR              ☐ No 
If Yes, please set out those terms below or otherwise attach any Additional Conditions to this Ordering Document.

	SECURITY MEASURES 
Clause 22.1 and 22.2 for the Short Form Contract and clause 23.1 and 23.2 for the Long Form Contract

	Security Obligations 
	Are there any specific security requirements applicable under the Contract? 
☐ Yes, the following additional security requirements apply: 
Click or tap here to enter text.              
OR             
☐ No 

	Security Certifications 
	You are required to maintain the following security certifications and accreditations:
Click or tap here to enter text.   

	RECORDS 
Clause 26.1 for the Short Form Contract and clause 28.2 for the Long Form Contract 

	Records
	You are required to maintain records relating to the Contract for the Term and at least:
☐ Seven years after the Term (default)
Or
☐Click or tap here to enter text. years after the Term.                

	DEFECTS
Clause 31.1 for the Short Form Contract and clause 34.1 for the Long Form Contract; Schedules 5 and 6

	Severity 1 Defect
	☐ Severity 1 Defect has the meaning given to it in the terms and conditions of the Contract (as applicable)
OR             
☐ Severity 1 Defect means the following:
Click or tap here to enter text.

	Severity 2 Defect
	☐ Severity 2 Defect has the meaning given to it in the terms and conditions of the Contract 
OR             
☐ Severity 2 Defect means following:
Click or tap here to enter text.



Table 2: Requirements relating only to the Long Form Contract:
	TRANSITION IN 
Clause 4 for the Long Form Contract

	Transition In Services
	Are Transition In Services required under the Contract?
☐ Yes               OR              ☐ No

	Transition In Plan
	If Transition In Services are required, You (as applicable):
☐ have attached a copy of a Transition In Plan to this Ordering Document        
OR 
☐ will prepare a draft and submit to Us a Transition In Plan by Click or tap here to enter text. or within 15 Business Days of the Commencement Date (or such later date agreed by Us in writing).

	ITEMS AND PREMISES
Clause 7 for the Long Form Contract

	Access requirements
	Do You require access to Our Items or Our premises?
☐ Yes               OR              ☐ No

	Purposes of use
	☐ Our Items and Our premises are only to be used for the purpose of performing the Services in accordance with the Contract
OR 
☐ Our Items and Our premises may be used for both the purpose of performing the Services and the following purpose/s, in accordance with the Contract: Click or tap here to enter text. 

	Other obligations
	☐ There are no other obligations in relation to Your use of Our Items and Our premises
OR
☐ The following other obligations apply to Your use of Our Items and Our premises: Click or tap here to enter text.

	LIQUIDATED DAMAGES
Clause 9.6.2 for the Long Form Contract

	Availability
	Are Liquidated Damages available to Us under the Contract?
☐ Yes               OR              ☐ No

	Rate
	If Yes, the applicable Liquidated Damages are as follows: Click or tap here to enter text.

	Conditions applicable
	☐ There are no additional conditions applicable to Liquidated Damages payable.
OR 
☐ The following additional conditions apply to Liquidated Damages payable: Click or tap here to enter text.

	SERVICE CREDITS
Clause 11.4 and clause 11.6 for the Long Form Contract

	Service Credit payable
	The Service Credits payable by You for failure to meet the Service Levels are as follows: Click or tap here to enter text.

	Relief procedure
	In addition to the process set out in clause 11.6, in order for You to claim relief from Service Credits You must comply with the following procedure: Click or tap here to enter text.

	CONFLICT OF INTEREST 
Clause 16.2 for the Long Form Contract

	Declaration
	Are You and each of Your Personnel (who are providing the Services and Deliverables) required to provide a Conflict of Interest declaration in the form required by Us?
☐ Yes               OR              ☐ No
If Yes, such Conflict of Interest Declaration must be in the form attached to this Ordering Document

	BUSINESS CONTINUITY AND DISASTER RECOVERY
Clause 24 for the Long Form Contract	

	Business Continuity Plan and Disaster Recovery Plan 
	☐ No further obligations required in addition to clause 24
OR
☐ You must comply with the following further obligations in addition to clause 24:
Click or tap here to enter text.

	REPORTS AND MEETINGS
Clause 28.1.1 for the Long Form Contract

	Reports
	You are required to supply us with the following reports:
Click or tap here to enter text.              

	Meetings
	You are required to attend the following meetings:
Click or tap here to enter text.             

	TRANSITION OUT
Clause 32 for the Long Form Contract

	Transition Out Services
	Are Transition Out Services required under the Contract?
☐ Yes               OR              ☐ No

	Transition Out Plan
	If Transition Out Services are required You (as applicable):
☐ have attached a copy of a Transition Out Plan to this Ordering Document        
OR 
☐ will prepare and submit to Us a draft Transition Out Plan by Click or tap here to enter text. or within 10 Business Days of the Commencement Date (or such later date agreed by Us in writing).

	Transition Out Period
	You will provide Transition Out Services for Click or tap here to enter text.



Part E – Project Plan
[Drafting note: To be inserted based on the Purchaser’s Requirements in consultation with the Supplier during the procurement process.]
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